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1 The College of Massage Therapist guidelines include a fifth “T” – skin Tonus 
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Check-box all fields covered in your current case history template 

Health History Particulars Must 
Include at a minimum 

 

 Date of health history 
 General health status 
 Client/patient name and address 
 Date of birth 
 Telephone number 
 Occupation and source of referral 
 Name and address of primary care 

physician 
 Primary complaint 
 Vision or hearing loss 
 Loss of sensation 
 Current treatment / other 

practitioners 
 Current medications and 

conditions treated 
 Timing & nature of injuries and 

accidents 
 Timing & nature of surgical 

procedures 

Possible Cardiovascular 
Insufficiency, including: 

 

 High or low blood pressure 
 Chronic congestive heart 

failure 
 Heart disease 
 History of myocardial 

infarction 
 Phlebitis 
 History of cerebro-vascular 

accident 
 Presence of pacemaker or 

similar device 
 

Possible Respiratory 
Insufficiency, including: 

 

 Chronic cough  
 Bronchitis 
 Shortness of breath 
 Asthma 
 Emphysema 

Known Allergies or 
Hypersensitivity Reactions: 

 

 Allergies with response of anaphylaxis 
or skin irritation 

 Diabetes, arthritis, cancer, epilepsy, 
skin conditions 

 Presence of infectious conditions 
including:  Infectious skin conditions, 
Tuberculosis, hepatitis or HIV 

 Pregnancy 
 Location and nature of soft-tissue and / 

or joint dysfunction 
 Other diagnosed diseases/medical 

conditions eg: digestive conditions, 
gynaecologicial conditions, hemophilia, 
etc. 

 Presence of internal pins, wires, 
artificial joints or special equipment 
 
Ref: Standard #6 CMTO Standards of Practice 2006 

Compare at least five records.  Check-box all fields you typically include in your assessment 

Assessment / Reassessment 
Particulars Must Include: 

 

 Acute, sub-acute or chronic 
conditions 

 Acute or chronic pain, with 
location, type, duration, origin, 
pattern, triggering phenomena, 
intensity and quality 

 Central nervous system injuries 
and conditions 

 Peripheral nervous system injuries 
and conditions 

 Range of motion of joints and 
muscles (active, passive and resisted) 

 Flexibility of the soft-tissues 
 Evidence of tenderness, tension, 

temperature, (skin) tone and texture 
 All testing is done bi-laterally 
 Identify physical conditions 

treatable by massage therapy 

 
 Identify conditions that may 

preclude general or local massage 
therapy treatment, or require 
treatment adaptation 

 Identification of potential 
risks associated with treatment in 
the presence of contraindication 

 History of massage therapy 
care 

 Particulars of every needs 
assessment, examination and 
treatment performed by the 
member at each clinical visit 

 Every report written re: 
examination or treatment 

 Particulars of all advice given 
 Particulars of every referral to 

another health professional 
 

 
 A Treatment plan, with treatment goals 

and focus, body areas to be treated, 
anticipated frequency and duration of 
treatment, anticipated patient responses to 
treatment, schedule for reassessment and 
recommended remedial exercises or 
hydrotherapy 

 Determination if a treatment plan must 
be modified/changed/stopped 

 Verbal or written consent as required 
 Each health record must have a 

reference identifying the client/patient 
 Each health record must clearly identify 

the date and the member making the entry 
 Determination if massage therapy 

treatment is indicated 
 
Standards #8, 9 and 10 CMTO Standards of Practice 
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2 You can find several case history examples at the CMTO website if you prefer not to use this template.  
Visit http://www.cmto.com/about/down.htm 
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3 Costello, M.: Low Back and Pelvic Pain. Journal of Bodywork and Movement Therapies. April 1998. p 69. 
 
4 Chaitow, L: Muscle Energy Techniques, 2nd edition.  Churchill Livingstone 2001 p 22 
 
5 N. J. Petty. A. P. Moore: Neuromusculoskeletal Examination and Assessment.  Churchill Livingstone 1998  
p 28 
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Yellow or Red Flag Questions Possible Indications 
General health—Are you experiencing any 
feelings of general malaise or fatigue, fever, 
nausea or vomiting, stress, anxiety or 
depression?   

Feeling unwell or tired is common with 
neoplastic disease while malaise, lassitude 
and depression can be associated with 
rheumatoid arthritis. 
 

Weight loss—Have you noticed any recent 
weight loss?   

If there is no explanation for rapid weight 
loss, this may be indicative of malignancy. 
 

Rheumatoid Arthritis—Have you or has 
anyone in your family been diagnosed with 
Rheumatoid Arthritis?   

Collagen necrosis of the cervical vertebral 
ligaments is a concern in spinal 
mobilization, or other joints during the acute 
inflammatory stage. Careful consideration 
should be taken with movement of the neck. 
 

Drug therapy: 
a) What medications have you been 
prescribed?  b) Have you been on long term 
medication or steroids?  c) Have you taken 
anti-coagulants?   

a) Medication strength can indicate the 
degree of pain the individual is 
experiencing.  As well, pain meds may mask 
or alter reaction to treatment.  Side effects of 
the drug therapy are also a consideration. 
b) High does of corticosteroids or Heparin 
for prolonged periods may lead to 
osteoporosis—problematic with deep 
palpation and treatment. c) Take care to 
avoid tissue trauma and consequent 
bleeding. 
 

X-Rays and Medical Imaging—Have you 
received X-rays or other medical tests?   

X-rays are useful to diagnose fractures, 
arthritis and serious bone pathology such as 
osteoporosis or tumour, and to determine the 
extent of the injury following trauma.  Other 
imaging includes CT scans, MRIs, 

                                                 
6 N. J. Petty. A. P. Moore: Neuromusculoskeletal Examination and Assessment.  Churchill Livingstone 1998 
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myelography and bone scans.  The fact that 
the individual is undergoing such tests 
should be a yellow-flag to be cautious in 
approach. 

Neurological symptoms—Are you 
experiencing (symptoms for a) spinal cord 
compression or b) cauda equina 
compression)? 

a) Spinal cord compression — compression 
of the spinal cord from the foramen 
magnum to L1 — can present as bilateral 
tingling in hands or feet and / or disturbance 
of gait due to disturbance of sensory and 
motor pathways of the spinal cord. 
b) Cauda equina compression —
compression below L1 — can present as 
saddle (perineum) paresthesia and bladder 
or bowel sphincter disturbance (loss of 
control, retention, hesitancy, urgency or a 
sense of incomplete evacuation).  This is a 
red flag and requires prompt surgical 
attention! 

Dizziness—Have you ever experienced any 
dizziness?   

May indicate vertebrobasilar insufficiency 
(VBI).  Ask about aggravating and relieving 
factors, duration and severity of the 
dizziness, and association with other 
symptoms such as visual disturbance, 
diplopia, nausea, ataxia, ‘drop attacks’, 
impairment of trigeminal sensation, 
sympathoplegia, dysarthria, hemianesthesia 
and hemiplegia.  If further investigation 
reveals VBI is likely, cite a red flag and 
refer the patient to a physician for further 
testing. 
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7 Martha Costello, DC: Chiropractic Rehabilitation:Journal of Bodywork and Movement Therapy  April 1998 
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8 P. Puddy: New Federal Privacy Legislation and Its Impact on RMTs.  The Body Politic, Vol 1, No. 5 
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9 MediClip: Manual Medicine 1 and 2.  Williams and Wilkins. 1997. 1 800 527 5597 

Sagittal Axis Charting Distortions 
on the Sagittal Axis 

Coronal Axis Charting Distortions 
on the Coronal Axis 

Charting distortions 
on the vertical axis 

Vertical Axis Charting all distortions 
in one diagram 
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10 Magee, D.J: Orthopedic Physical Assessment, 2nd edition. W.B. Saunders 1992, pg 40 
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11 Thompson, D.L: Hands Heal: Documentation for Massage Therapy - A Guide to S.O.A.P. Charting 
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Palpatory findings 
 

Tens muscle tension 
S/S muscle spasm / strain 
MTP myofascial trigger point 
M Def muscle deficiency / weak 
jt. fix’n joint fixation 
+++ tension:  mild +   mod ++  severe +++ 
xxx texture:   min x  mod xx  very fibrous xxx 
�  tender:  mild �  mod  ��  severe ���  
�  temperature:  warm  ��  inflamed ����  
�� temperature:  cool ��   ischemic ���  
�  edema / swelling 
�  referred pain 
 
Static Posture and Body Planes 

 

�  �  torsion 
�  elevation 
�  depression 
�  protraction 
Ü  retraction 
��  shortened muscle (posturally) 
	  lengthened muscle (posturally) 
med’l medial 
lat’l lateral 
ant’r anterior 
post’r posterior / dorsal 
sup’r superior 
inf’r inferior 
prox proximal 
dist distal 
int’l internal 
ext’l external 
ceph cephalad 
caud caudad 
 
Body Areas 

 

cran cranium 
face face 
mand mandible 
C-spine cervical spine 
T-spine thoracic spine 
L-spine lumbar spine 
sacrum sacrum  
ribcage ribcage or torso 
abdom abdomen 
lmbscr lumbosacral 
plvc pelvic 
shdr grd shoulder girdle 
UE upper extremity 
digit (#) fingers / toes 
plvc grd pelvic girdle 
LE lower extremity 
thigh thigh 
leg / ft leg/foot  

Active Movement & Treatment Positioning 
 

Flx’n flexion 
Ext’n extension 
tilt tilt / lateral flexion 
�  rotation 
Abd’n abduction 
Add’n adduction 
sup’n supination 
pron’n pronation 
evers’n eversion 
invers’n inversion 
A ROM  active (independent) ROM 
P ROM   passive (assisted) ROM 
R ROM  resisted ROM / muscle testing 
WNL  within normal limits 
sup supine 
prn prone 
SL sidelying 
�  seated 
 
Subjective Responses 
 

mild mild 
mod moderate 
sev severe 
cnstnt constant 
freq frequent 
intrmt intermittent 
sldm seldom or never 

� increase 
�  decrease 
�  / Æ change / no change in condition 
A:  aggravates symptoms 
R: relieves symptoms 
AFX affects, has an affect on 
 
Conditions, Therapeutic Intervention and other 

 

HA headache 
WAD whiplash associated disorder 
TMJ xx temporomandibular joint dysfunction 
! tndn tendonitis 
DDD degenerative disc disease 
CTS carpal tunnel syndrome 
MT massage therapy 
MFR myofascial release 
NMT neuromuscular therapy 
CST craniosacral therapy 
MET muscle energy technique / positional release 
MLD manual lymph drainage 
ART active release technique 
ACUP acupuncture 
REM-EX   remedial exercise 
MEDs medications 
IVC informed verbal consent 
�  time treatment began and ended�
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12 Johnson, D.H.:  Bone, Breath & Gesture - Practices of Embodiment.  North Atlantic Books. 1995. xvi 
13 Chaitow, L.:  Modern Neuromuscular Techniques. Churchill Livingstone 1996: 6-7 
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14 Material from St. John Neuromuscular Therapy seminars 
15 Juhan, D.: Job’s Body:  A Handbook for Bodywork. Barrytown, NY: Station Hill, 1987:  69-70 
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16 MacDonald, R.: Muscle dysfunction syndromes.  JSTM April/May 1995: 5-7 
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